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About this document 
This document outlines the scope and output of the usability testing that was completed by the 
Customer Experience Workstream. 

Usability testing validates the ease with which users can complete given tasks and to identify 
opportunities to improve the Customer Experience for eServices. 

This deliverable is for the Customer Design Validation Test Exit Report for Release 2.0.   
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2 CDV Sprint Topic Coverage 
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3 Release 2 Demographics – Customer Category 
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4 Release 2 Demographics – Customer Category by Sprint 
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5 Release 2 Sprint Summary 
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6 Release 2 Defect Summary 
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