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[IN CONFIDENCE RELEASE EXTERNAL] 

 
13 December 2024 
 

 
 

 
Dear  
 
Thank you for your request made under the Official Information Act 1982 (OIA), received on 18 
November 2024. You requested the following: 

Inland Revenue custom audience lists: Terms of Agreements between IRD and Social 
Media and trading platforms, IRD data leak I am requesting the following information:  

1. The terms of the agreements for the customer audience lists from 2013 to November 
2024 between Inland Revenue and the social media platforms including but not limited 
to Meta, LinkedIn, Trade me, Twitter/ X  

2. The number of taxpayers identified to date who's information was shared in its raw 
form with these organizations.  

3. A copy of all the work IRD has done during the course of the review into un-hashed 
information being provided by IRD to these organizations including the evidence that no 
customer details have ever been used by social media platforms for anything other than 
the purpose intended.      

4. Details of all unintended disclosures occurred at the Inland Revenue end that have 
been reported to the Office of the Privacy Commissioner  

5. The number of involved taxpayers IRD has written to explaining how it happened, and 
telling them what details were shared. 

6. The taxpayer information that has been shared  

7. Prior to the privacy breach what work had been done by Inland Revenue to ensure the 
security of customer details within the hashing and custom-list creation process.  

8. What additional layers of security did the social media platforms have which IRD 
believed was sufficient to keep customer information safe and secure.  

9. The Commissioner said in a media release that the purpose of those lists was to help 
IRD more accurately target individual taxpayers with information. How did IRD 
understand the individual taxpayers could be targeted if all the information IRD provided 
to the organizations was hashed and therefore unidentifiable?  

10. What investigations is Inland Revenue undertaking in relations to breaches of the IRD 
code of conduct and the data/ privacy breach to the organizations 












