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Dear  
 
Thank you for your request, received by our Complaints Management Team on 26 January 2025. 
We have considered your request under the Official Information Act 1982 (OIA). You requested:  

Disclosure of where IRD has shared PII with any other external party without seeing 
consent from the taxpayer (outside of the legislated data sharing agreements). 

Inland Revenue used custom audience lists as one way to provide important updates, 
information and reminders to help customers get taxes and entitlements right. We no longer use 
custom audience lists with social media companies. 

Sharing information with third parties 

The Privacy Act 2020 (the Act) allows personal information to be used for more than one purpose. 
It doesn’t require taxpayers to give their permission every time personal information is used or 
disclosed. The Act is purpose-focused not consent-focused. This means if an organisation obtains 
your information for one purpose, it can use it for another purpose in some circumstances. 

The Tax Administration Act 1994 permits Inland Revenue to collect and use taxpayer information 
to carry out or support a lawful function to administer the tax system. Using social media to 
display tax-related messages to taxpayers (including to persons who are in debt, have due dates 
for payment, or telling them about entitlements) is such a function.  

Where an Act of Parliament authorises an action (for example, imposing a tax, or paying an 
entitlement) no contract or other agreement with any affected persons is required.  

Additionally, social media platforms are legally obliged to comply with the policies and terms and 
conditions under which they provide paid services to Inland Revenue. Before using social media, 
we reviewed these policies and terms and conditions. If you are interested, the links are provided 
below: 

• Facebook Terms of Service 
• Instagram Terms of Use 
• Facebook Customer List Custom Audiences Terms 
• Facebook Data Processing Terms 
• Google Terms of Service – Privacy & Terms – Google 
• Google Ad Manager 
• Google Platform Services Terms and Conditions 
• Google Ads Data Processing Terms 






