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[IN CONFIDENCE RELEASE EXTERNAL] 

 
 
 
29 November 2021 
 
 
 

 
 

 
 
 
Dear   
 
Thank you for your request of 1 November 2021 made under the Official Information Act 
1982. You requested the following in relation to student loan customers: 

1. How many borrowers are currently based overseas? 
2. How many of those have been away for more than 6 months and are incurring 

interest on their loan? 
3. Is there any way to compare this to pre-Covid? Ie. Are there stats for the past 

year, which are comparable to previous years, so that I can see whether the 
number of people has grown? 

4. Does IRD have an exemption policy for those with student loans, who have been 
caught overseas for longer than expected? (Other than the scheme I refer to 
above, for those who can prove they planned to come home within 6 months.) 

5. If so, what is that policy? And how many people have been granted exemptions 
under this scheme since the borders closed in March 2020? 

6. If not, why not? And what is IRD's position on the issue of people incurring 
greater student loan debts as a result of the closed borders? 

 
As background, student loan customers are classed as overseas-based after leaving New 
Zealand for more than 183 days, which takes effect from their date of departure. 
Customers who are overseas-based are not entitled to an interest free loan from the date 
they are classed as overseas-based, with some exceptions outlined further below. 
 
I respond to the questions in the order you have raised them.  
 

1. How many borrowers are currently based overseas?  
          As at 31 October 2021 a total of 103,990 were overseas based.  
 
 

2. How many of those have been away for more than 6 months and are incurring 
interest on their loan?   

 
     At 31 October 2021, a total of 103,390 were overseas-based, and incur interest  
     on their loan. 

 
 

3. Is there any way to compare this to pre-Covid? Ie. Are there stats for the past 
year, which are comparable to previous years, so that I can see whether the 
number of people has grown?   

 








