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[IN CONFIDENCE RELEASE EXTERNAL] 

A key part of our business transformation is to make it easy for customers to interact with 
Inland Revenue digitally. For the year ending 31 March 2022, 98.7% of returns were filed 
digitally and 98.2% in the previous tax year. Digital filing provides customers with 
improved real-time validation of the data submitted to Inland Revenue. While you do not 
have to file through myIR, Inland Revenue’s services are designed to have fewer 
exceptions and better straight-through processing outcomes. We are working to ensure 
these services are inclusive and accessible. 

We have contacted your account manager to get in touch with you to discuss your 
improvement suggestions for myIR. 

Right of Review 

If you disagree with my decision on your OIA request, you can ask an Inland Revenue 
review officer to review my decision. To ask for an internal review, please email the 
Commissioner of Inland Revenue at: CommissionersCorrespondence@ird.govt.nz. 

Alternatively, under section 28(3) of the OIA, you have the right to ask the Ombudsman 
to investigate and review my decision. You can contact the office of the Ombudsman by 
email at: info@ombudsman.parliament.nz. 

If you choose to have an internal review, you can still ask the Ombudsman for a review. 

Publishing of OIA response 

Please note that Inland Revenue regularly publishes responses to requests that may be of 
interest to the wider public on its website. We consider this response is of public interest 
so will publish this response in due course. Your personal details or any information that 
would identify you will be removed prior to it being published. 
Thank you for your request. 
 
 
Yours sincerely 

Cy Lochead 
Community Compliance Leader, Community Compliance 
 

 

 




