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3 October 2024 

 
 

Dear  

Thank you for your request made under the Official Information Act 1982 (OIA), received on 2 
September 2024. Your original request is outlined in the attached Appendix A.  

On 3 September 2024, we contacted you to clarify your request. We advised you that when data 
is extracted from Inland Revenue systems, the information is gathered at a certain point in time 
and is not able to show a total across multiple periods. We suggested that items 5-7 of your 
request be amended to include certain points in time. We also sought clarification of item 6 of 
your request.  

On 5 September 2024, you amended your request and confirmed the following: 

• Your request relates to all liable parents who currently have ongoing child support and
withdrew question two from your request.

• Item three: you confirmed that you are seeking information for liable parents in
Australia who pay receiving carers that reside in New Zealand.

• Items five to seven: you requested the information to be provided for the following
dates: 31 August 2023, 31 December 2023, 31 March 2024, 30 June 2024, 31 August
2024.

• Item six: you confirmed you are seeking information where there is a change to the
formula assessment for any reason (administrative review, income changes, changes to
proportion of care, etc.).

• Item seven: you clarified that you are seeking letters sent to Services Australia to
remind them to collect payment for overdue balances.

Information released 

As at 31 August 2024, Inland Revenue collects child support for 101,215 receiving carers. 

This includes parents receiving child support through voluntary agreement, which is an 
agreement between two parties for a specified amount.  

The total number of receiving carers residing in New Zealand who receive child support payments 
from a liable parent residing in Australia is 3,768 (3.7%). Of these, a total of 1,292 are currently 
in arrears. The table on the following page provides a breakdown of the total by the dates you 
requested.  

Explanatory note 

We have considered your reference to ‘payments’ to mean the amount that a liable parent is 
required to pay based on their assessment. 










