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8 October 2024

 

 

 

Dear  

Thank you for your request made under the Official Information Act 1982 (OIA), received on 3 

September 2024. Your full request is outlined in Appendix A.  

On 10 September 2024 we wrote to you seeking clarification of your request. You clarified that 

you preferred us to interpret these questions based on the corresponding parts of the document 

A framework for debt to government: Guidelines for agencies managing personal debt owed to 

government1. 

Item c: You confirmed you were requesting information on how Inland Revenue (IR) assesses 

whether a client is in financial hardship when considering writing off a student loan and requested 

that Small Business Cashflow (Loan) Scheme loans be included if they are considered held by 

an individual. 

Item f: You clarified your request to refer to any process related to investigating whether an 

overpayment debt arose from a deliberate claim of money when an individual knew they were 

not entitled to it.  

Response to part one of your request 

The debt to government work programme was established by the previous government and was 

jointly led by the Minsters of Revenue, Child Poverty Reduction, Social Development and 

Employment, and Justice. The key deliverable resulting from this work programme was the 

document “A framework for debt to government: Guidelines for agencies managing personal 

debt owed to government”, published in September 2023 for all government agencies to use to 

guide debt policy and practice.  

An evaluation of the framework is expected to be reported back to Cabinet in mid-2026. The 

framework is currently able to be used by all government agencies to inform their debt policy 

development and practice. Inland Revenue have used the framework to guide recent policy 

discussions on debt, but these policies have not yet been considered by Cabinet. 

In practice, Inland Revenue’s debt relief measures are guided by its standard practice 

statements.  These statements guide the way in which Inland Revenue approaches a range of 

debt relief provisions available to the Commissioner on a case-by-case basis.  

1 IR website - A framework for debt to government 










