


 

 

 

  

Briefing note 
 

 

Reference: BN2024/303 

Date:  23 July 2024 

To:  Revenue Advisor, Minister of Finance -Emma Grigg 

Revenue Advisor, Minister of Revenue – Angela Graham 

  Private Secretary, Minister of Revenue – Helen Kuy 

Copy to: Peter Mersi, Commissioner 

  David Carrigan, Deputy Commissioner 

  Mike Cunnington, Deputy Commissioner 

  Joanne Petrie, Executive Support Advisor to the Commissioner 

  Governance & Ministerial Services 

From:  Marketing and Communications 

Subject: Personal Income Tax 31 July communications plan 

 

 

Purpose 

1. To provide an update to the Minister of Finance and the Minister of Revenue on the external 
communications plan for the launch of the Personal Income Tax Changes (PIT).  
 

2. When referencing PIT, this includes the changes to the Independent Earner Tax Credit (IETC), 
Minimum Family Tax Credit (MFTC), In Work Family Tax Credit (IWTC) and Paid Parental Leave (PPL). 
 

Background and context 

3. This update only covers external communications. For the internal communications, Inland Revenue 
will be preparing a range of education material, including online-guides, and training sessions to 
ensure staff can effectively support customer queries via calls, web mails, or in-person. 

  












